The Ron Disney Story . - -

Success
uilt On Faith

The past couple of years have been ones of considerable growth and
development for Victorian-based importer and specialty wholesaler, Ron
Disney (Sales) Pty. Lid.

@ In August, 1981, Ron Disney was a member of the Study Tour to the
United Stares that included attendance ar the Chicago Trade Fair. Following
thar visit, he added two new agencies to an already impressive list,

o In April last year, he visited the New Zealand Trade Fair, where again
additional agencies were gained.

e And now rthis yvear, the company
warehouse | office [ showraam complex.

Now let’s rake a closer look at ‘The Ron Disney Story’'.

.ﬂ mﬂm_gﬂ from managing director,
Rornr Disnay: “When [ started out on
my own, my friends in the trads said
1 will give you my haelp’. Although
gsome of them am now retired, |
wiould like to take this opportunity of
saying, THANK YOU. ™

has moved into a new

Well known as a rehable friend from his vears with
manufacturers’ representatives. Carr & Elhiou, Ron Disney

MNow wilh the thought of tryving to juggle those boxes and
cartons in that confined space to gel ai the goods he wanted. he

started oul in s own agency business in 1970,

He commenced in a small office in North Melbourne, with
little else than Guth in his own ability to s¢ll, unbounded faith
in his many [riends m the hardware industry and most
importantly, a great sense of humour,

Fhat small office served all purposes, including the lunction
of store room, Ron recalls some frustraung times in those ¢arly
davs when, with an order in hand. he realised the goods he
was looking for were ut the bottom of a Mooy (o ceilling bank of
cartons (no room lor racking in those days)

conflesses thal he was many a ime templed — at the end of a
long, long day — to write "out of stock’, agamst that line, But
ol course he didn't!

Ron  was  representative . .. sloreman packer and
despatcher ol cach order taken and then had o make certam
that stock was available for the next order

From that North Melbourne room, he moved lus small
business into its first warehouse, The 1800 sq. It premises
were located in Alexander Parade, Clifton Hill,

Subsequent moves o Fitzroy and Brunswick were made
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That formidable ﬁ' 0.5 sales team. From feft to right: Andrew

Disney. Ray Martin, Ron Disney, Jim Hobday and Keith
Strickiand

It was congratufations alf round. To Leo for a job walldone . . . for
Andrew and Ron on the apening of the naw premises.

A= ——

AUSTRALIAN HARDWARE JOURNAL JULY 1983 — 29



INSIST ON

0* t AND ACCESSORIES FROM
m .s Tel.(03) 387 1813, 3BT 6269

MIST GARDEN
s SPRINKLERS
Ron Disney (Sales) Company
Pty. Ltd.
MILLER CHAIN CO:
19/21 Erskine Street, Caringbah, N.S.W. 2229, Australia
P.O. BOX No. 108, CARINGBAH, 2229,

TELEGRAMS: "MILLERCHAIN" SYDNEY. TELEX. A.A. 23976
SUPPLIERS OF: Bead Chandalier, Twisted Coil. Jack and Daog
Chains to the Australian markeat since 1958 ]

diplomat castors

TO SUIT ALL FLOORS

Available in Specal Soft Non:Marking Treads for Hard Surfaces
Congratulations to Our Victorian Agent Ron Disney (Sales)

W. K. WITT {(W.A.) PTY. LTD.

315 Selby St., Osborne Park, 6017
Phone (09) 44 6100

COPPER BASE
STAINLESS STEEL
COOKWARE

Manufactured for

RON DISNEY (SALES) COMPANY PTY. LTD.
Telephone: (03) 387 1813, 387 6269

MITCHELL'S

Delicia Rd.; Maplston, Qld, 4560
Telephone (071) 45 7175
For a Complete Range of

THERMOMETERS FOR EVERY USE

Congratulations Ron Disney — From

WOODLAND

sunshine pine products
Makers of quality Wood Floats & Mitre Boxes

E'glgeﬂ o HAND & GARDEN
Ehﬂ built TOOLS

e Unconditionally guaranteed
GreatWall
of China... Phone: (02) 938 5311

STEELCRAFT

LADDER EQUIPMENT

Available in Victona through

RON DISNEY (SALES) COMPANY
Telephone: (03) 387 1813 387 6269

i

The Ron Disney Story . ..
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Above: Some of the
products to be sean in the
atrractive R.D. 5.
showroom.

Right.: No, it isn't alf work
&5 far as Ron is concerned.
That ferocious looking
Bulfidog on his office wall
tells alf visitors that heisa
follower of Footscray
fAustralian rules to the
intarstaters) and the clock
on the showroom wall a
grft from a friend, could
only be givan to a keen
goffer.

Below: The first R.D.S.
warahouse at Clifton Hill.

30— AUSTRALIAN HARDWARE JOURNAL. JULY. 1883



due to growth and showed that Ron knew the value of a sale
and the service required (o hold that sale

in & few short vears, the Brunswick warehouse with its
storage racks and faciliues for ordér assembly soon became 100
small and congested because of the rapid increase in sales —
mainly due 16 the wider range ol lines offered by the company
from more and more manufacturers.

And so R.D.S. was 1o move again, \

This time it was o a much larger and more spacious
building — also in the Brupswick area.

Having made the decision 0 move, and having found the
premises, Ron was quickly in touch with Leo Kelly lex
Hawkes Bros.) who now conducts a hardware consultancy
business (Cavallon Pty, Ltd.) — specialising 1in warehouse and
retiul store planning and inventorv control by compulter

The new fixtures and littings were designed 10 Keep Costs o
# minimum and allow for speedier order assembly and stock
storage efficiency. both of which Jed o faster order turn-
around and easier inventory control.

The complete move of open stock ook two days and created
only a minimum of interruption o trading.

All open stock 15 bin labelled in preparation for
compulerisation. This will keep R.[D.5. abreast with modern
warehousing techmques, including electronic ordering. which
will allow for an increase in business with a minimum of fuss
and cost, Meanwhile, with a number of companies using telex,
a unit 1s operating at the Brunswick premises.

Dunng lhe growth period of 14 vears. staff at R.D.5S. has

Abhove: The
warehouse staff,

Left: The stock
was mowved,

Befow; Tha very
fatest products
avaifable from
R.D. .5 are those
included in the
Boker range.

TO A RIPPER COMPANY
RON DISNEY (SALES)

from
RIPPER PRODUCTS

51 Cubitt Street, Richmond,
Vic. 3121
Telephone: (02) 429 2233

m‘m 383 Montague Road,

West End, Qld. 4101

ENTERPRISES "- (7) 44 5532

suppliers of better quality kitchenware, including Australia’'s
largest range of woks. steamboats and Chinese cooking ac-
cessories. Manufacturers of the De-Line Easter Mould
range, Australian agent for De-Line Bellobox, the lunch box
with the freezer lid

FOR
ICING CAKE

AND FOOD
DECORATING AIDS

probus

Probus On The Move With
Ron Disney (Sales) Company Pty. Ltd.
Phone (03) 387 1813

Klapat Rope Plant Hangers (U.S.A,)

TOP KNOT-CHERS

Indoor-OQutdoor Yams rot and mildew resislant, eolorfast
strong, hand washable

Available

RON DISNEY (SALES) COMPANY
(03) 387 1813 387 6268

@ FOR A WORLD
ON THE MOVE
RON DISNEY t;flt.ﬂers:?g:g;:f;ﬁuuv PTY.LTD. {"

309 Albert Street, Brunswick, 3056
Telophone: (03) 387 1813 387 6269

JANITOR'S SUPPLY

(A Divisdan of Ogden Industrises Pry. Ltd.) |ncorporsied in Viciorls
Mamifacturers of

KWIKWAY MOP WRINGERS
Dry and Wet Mops — Cleaning Requisites and Equipment

Congralulates Ron Disney (Sales) Company Pty Lid
an they Gxpansian

JANITOR'S SUPPLY, 11 Hill 5t., Marrickville, NSW 2204
Congratulations to our Vic. Agents
RON DISNEY (SALES) from:

ﬁnﬁm HAMMERSMITH’S

PINE \(WOOD KACBS

FINE FINISHED

BOKER

QUALITY HANDTOOLS WITH TRADITION

from
RON DISNEY [(SALES) COMPANY
(03) 387 1813 387 6269
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Direct Reading

Brannan RAIN GAUGE

WViclonan Agents

RON DISNEY (SALES) COMPANY PTY. LTD.
309 Albert Street, Brunswick, 3056
Telephone: (031 387 1813 3B7 6269

w WipE
i o

SHERATON PRODUCTS PTY. LTD.

56 Belmont St., Alexandria, N.S.W. 2015
Telephone; (D2) 639 T131
MAKERS OF THE WORLD'S FINEST BEESWAX POLISH
FOR ANTIQUE AND OTHER FINE FURNITLIRE
AMNDYINTERICIHH WO OIRR

VIC. AGENT: RON DISNEY (SALES) COMPANY

LAKELAND & COMPANY

17 Salandra St.,, Manshield, Qld. 4122
Telephone: (07) 148 8360
Manufaclurers of RUBBEDIN PRODLUICTS

Stowve Polish Sool-Loose Hot Plate Cleanesand BB () Plale

s T

Congratulate thor Victorian Agents Han Disney (Salas)

Maodern

LOmpany an (hel expansiorn

L
LA FURNITURE RESTS
Cushion Base to

‘ save Floors
RON DISNEY (SALES)

(03) 387 1813, 387 6269

HAND TOOLS AUSTRALIA
P.O. Box 1000, Fortitude Valley, Brisbane, 4006

ARCO (U.S.A) Top Qualty Electrnic Drill Accessornes
KREFTING Quality Handyman Range of Tools From West Getmany
SAFA (N.Z.) Full Range of Too! Boxes with @ Protective Coating

Yic. Agenl Ron Disney (Sales) Company. (03) 387 1813

BELTRAMI BROS. PTY. LTD.

Supphers of

BRASS and NICKEL PLATED GARDEN TAPS

RON DISNEY (SALES) COMPANY PTY. LTD.

309 Albert Street, Brunswick, 3056
Telephone: (03) 387 1813 3187 6269

-

i RELIANCE AGENCIES
PTY.LTD.
73 Melson 5L, Stepney, South Australia 50689
R Talephone: (0B) 42 4988
GALVANISED PRODUCT RANGE

Buckets, Peg Tiles Dippers
Ramn Gauges and Fire Shovaels

STAINLESS STEEL WARE

The Precious Metal of Our Trme
Available from

RON DISNEY (SALES) COMPANY PTY.LTD.
Telephone: {03) 387 1813 387 6269

The Ron Disney Story - - -

gradually been increased 1o ]4. Ron. who 15 managing
director. has his son. Andrew, as manager ol the operabion

Backing Ron in the sales area, 15 4 strong team of three well
known hardware men: Senior rep. Jim Hobday {ex Blockey
Stone. Turners and R, B. Dawvies). has been with the company
for three vears. keith Stnckland lex G E. and Speedie), has
marked up 2 years and Ray Martin lex Brita and T C
Brown). has now been with R.D.S for 47, years

In the warehouse i1s manager. Jack Harwood, lason Moran,
Mark Sherlock and Michael Perrin.

The office 1s efficiently run by Soula and Sue

All new junior staff, both for the office and warehOuse 18
drawn  from the local high school and  with  the
recommendation of the headmaster coming with them. Ron
has pathered an excellent young leam around him

It % in the warehouse that the bovs gel theiwr product
knowledge, but they get further traiming for representation,
when the time is appropriate, During the quieter trading
periods, one of the young ones accompanies a rep. for a spell
‘out on the road

Apart from agency lines handled by Ron Disney {(Sales), the
company has wa lairly extensive range ol producls,
manulactured and pre-packed under its own "R.ID.S° brand
name

This specialist supplier to the hardware trade can ofTer 2000
items — 2500 lines , . . on the spot wholesaling next day
delivery. And to ensure that their customers keep abreast of
slock available, cach has been supphed with a comprehensive
catalogue, covering all items stocked

Bul with a first ¢class showroom now operating. Ron and his
stalf would like to welcome all customers 1o the new premises
where they can actually see the goods they wish 10 order from
the excellent display of the R D5 range

The new Ron Disney (Sales) Pty. Ltd. premises are located al
109 Albert Street. Brunswick. (Ph (031 387 1813 or 387 6269),

LI

Long term amployes,
Jack Harwood is
wareiouse manager.
And that maeans
turning your hand to
anything. In the
photograph at right.
Jack is oparating a
forkdift, and below just
knocking up’ some
naw shelving to
accommaodaté naw
agency lines now
handled by Ren
Disnay Sales.

Ron's principals congrarulate Ron Disney (Sales)
Pty. Ltd. on their latest move into modern mer-
chandising and computer controls.
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